The use of sign language interpreting services by medical staff in Dundee.
To investigate awareness and use of the Sign Language Interpreting (SLI) service among doctors in Dundee and to look at reasons for use and non-use of this service. A Questionnaire study. Dundee. All General Practitioners and Hospital Consultants working in Dundee. Sixty seven percent of General Practitioners and 55% of Consultants returned completed questionnaires. Only 38% and 60% respectively of these two groups were aware of the Sign Language Interpreting Service. Most doctors felt that using the SLI would reduce consultation time but only 18% and 24% have arranged this. Previous reports into SLI services have looked at client need, service provision and use. This study has highlighted the lack of awareness that still exists with regard to the needs of the Deaf community during medical consultations. This has to be addressed not least in light of the disability discrimination act 1995.